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Privacy Policy

At Check & Fix Automotive Solutions, we value your privacy and are committed to protecting your

personal data. This Privacy Policy outlines how we collect, use, and safeguard your personal

information when you utilize our mobile automotive diagnostics, maintenance, and repair services.

1. INFORMATION WE COLLECT

To deliver high-quality mobile mechanic services directly to your driveway or location, we collect the

following necessary personal information:

Contact Details: Customer name, telephone number, and email address.

Service Location: Home address or work location where vehicle maintenance/repair is to be

performed.

Vehicle Information: Vehicle make, model, registration number, and service history requirements.

2. HOW WE USE YOUR INFORMATION

Your personal details are used strictly for legitimate operational purposes, including:

Scheduling, managing, and delivering mobile vehicle services at your location.

Communicating regarding quotes, booking confirmation, updates, or post-service invoices.

Processing service payments securely.

3. DATA CONFIDENTIALITY & THIRD PARTIES

We treat all customer information as strictly confidential. Check & Fix Automotive Solutions does not

sell, trade, or share your personal data with external third parties for marketing purposes. Data is only

processed through essential operational tools (such as secure billing or appointment dispatch

platforms).

4. YOUR GDPR RIGHTS

Under general data protection regulations, you retain full rights to request access to the personal

information we hold, request corrections to inaccurate records, or ask for the deletion of your personal

data when it is no longer required for active service obligations.

5. Contact Us

If you have any questions regarding this Privacy Policy or wish to update your stored details,

please contact Check & Fix Automotive Solutions directly via phone or email.
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